k 


OPINION  Want  to  improve  ir s  rep  inside  the  company? 
Learn  to  make  small  talk,  suggests  Virginia  Robbins.  PAC 


A  lack  of  interoperability  is  hampering  the  use  of  wireless 
devices  by  police,  fire  and  other  emergency  workers.  PA  ij  t 


19  Any  company 

to  be  re-evaluating  tbr 
security  and  making 
sure  they  know  what'i 


niques  to  prevent 


Data  Mishaps  Drive 
Push  for  New  Rules 


SPECIAL  REPORT 


IM 


Users  Turn  to  Operational 
Business  Intelligence  Tools 


Kmerjdng  capability 
promises  real-time 
access  to  most  data 


MOBILE 

TECHNOLOGY 


Put  a  solid  barrier  between  your 
wireless  PC  and  thieves,  se^t ibm »««*** 

ThinkPad*  notebooks,  like  the  ThinkPad  X40  featured  to  the  right,  offer 

security  chip  and  sophisticated  data  encryption  software.1  In  fact,  it’s 
so  advanced,  it  actually  makes  data  unreadable  if  tampered  with. 
And  only  IBM  offers  PCs  with  this  level  of  security  as  a  standard  feature. 
Plus,  with  Intel*  Centrino’  Mobile  Technology  and  on-the-fly  folder 

data  will  be  protected.  No  matter  who's  lurking  around.  Instead 

of  a  welcome  mat. 

Embedded  Security  Subsystem.  Only  on  a  ThinkPad. 

Contact  your  IBM  Business  Partner  or  go  to 
ibm.com/shop/m558  to  locate  the  nearest  reseller. 


IBM  ThinkPad  G41 

Ultimate  Value 


EVOLVE  AT  WILL  Can  your  network  turn  a  tight  race  into  a  commanding  lead?  Can  it 
move  quickly  into  global  markets,  help  drive  down  costs  and  be  nimble  in  the  face  of 
changing  competition?  Can  ft  offer  both  ultra-flexible  IP-VPNs  and  business  continuity 
services?  Can  it  deliver  innovative  security  and  IP  management  expertise?  With 
networking  solutions  from  ATAT,  you  can  integrate  your  entire  value  chain  into  a  single, 
globally  networked  community.  So  not  only  will  your  enterprise  be  able  to  reach  the 
entire  work]— it  might  even  be  capable  of  changing  ft.  CAN  YOUR  NEIWORK  DO  THIS? 


transform 

business? 


CONTENTS 


03.21.05 


_ _ 

NEWS 

CMNimnni  inin.ms  7 

Novell  CTO  Sets  Exit  Plan  on  Eve  of  User  Conference 

their  NetWare  hase  -  1  don’t 

Just  days  before  this  week’s 
kickoff  of  Novell  Inc.'s  annual 

they  still  have  the  best  tech¬ 
nology  around,  and  as  long  as 

£■  All  of  those 
■7  upper  man- 

Novell  at  Stone's  behest  in 

June  2002.  stressed  that  he 

^  its  chief  technology  officer 

disclosed  plans  to  leave  the 

Hall  said  he  supports  Nov- 

agement  positions 
[at  Novell]  seem 
to  be  a  revolving 
door.  But ...  the 

to  do  with  Stone’s  exit.  He  said 
the  new  job  represents  a  "fab- 

view,  though.  A  Computer  Sci¬ 
ences  Corp.  employee  who  _ 

the  heels  of  former  No.  2  exec* 

pany  already  is  testing  the 

ware  that  Novell  shipped  ear¬ 
lier  this  month.  OES  supports 

majority  of  the 
people  that  write 
the  code  and  do  the 

pany.  which  he  declined  to 

3sked*not  to  be  identified  said 

“just  another  indicator  that 

NetWare  and  SUSE  Linux. 

day-to-day  work, 
they’re  still  there. 

Jon  Strickland,  president 

started  to  replace  NetWare 
with  Microsoft  Corp.’s  Win¬ 
dows  Server,  partly  because  of 

IBM  Pays  $1.1B  to  Acquire 
VS2CND5  Pricing  Data  Integration  App  Vendor 


tail  pricing  lor  its  Visual  Studio  W  ith  AsiX'Iltial  dual,  it  JlOtS  Informix 

*-  toehnolojzx  it  passed  over  in  2001 


IBM/Ascential 


will  become  acting  Grade  CFO. 

CA  World  is  Back 
On  the  Calendar 

After  considering  canceling  this 


IBM'S  ACQUISITION  of  Ascen- 
tial  Software  is  part  of  the  com-  products,  according  to  IBM.  As 

panys  new  focus  on  positioning 
its  0B2  database  for  data  ware- 


Novell  CTO  Sets  Exit  Plan  on  Eve  of  User  Conference 
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H-1B  Fraud  Investigations 
Are  Expected  to  Increase 

I  lijrher  application  in  N.»vmi»-.. « in. ......  ju,. 

fee  earmarks  !,"! 'jil! SsooufS" 

money  for  pn>bes  w"H-ra  f.wumirrMui.-rr..n». 


duo  to  take  effect  this  month  because  there  is  more  money  moot  can  also  conduct  ran-  said  the  handling  of  th 

enforcement  by  the  U.S.  IV-  j  said  Irina  Plumlcc.  a  lawyer  at  nations  based  on  information  and  Immigration  Servi 

partment  of  Labor.  Garden*  Wynne  Sewell  LLP  in  from  third-party  sources.  A  (USC.IS)  agency  has  hi 

For  now.  the  number  of  in-  Dallas.  She  added  that  height-  typical  remedy  involves  pay-  ’‘absolute  disaster.”  Th 


H-1B  Investigations 


MEANS  MORE  POWER 


Buyout  Wave  Pushes  ASPs 
Into  Deals  With  Big  Vendors 


Users  anticipate  potential  benefits  of 
increased  efficiencies  and  lower  costs 


tial  benefits  for  us 


deploys  and  manages  ERP  and 


vices  portfolio  offered  by  its 


NO  MATTER  HOW  YOU  STACK  IT, 
CHECKFREE  FOUND  WINDOWS  DELIVERS 
24%  LOWER  TCO  THAN  RED  HAT  LINUX. 


NEWS 


Group  Seeks  Portfolio 
Management  Answers 


IT  managers  hope 
to  gain  insights 
on  cultural  issues 


ciation  l> Hiking  to  exchange 


representat ives  from  Safeway  | 

Inc.,  plan  to  explore  more  day* 

!  Unlay  challenges.  That  could 


Portfolio 

Management 

Council 


vision  and  have  an  end  goal: 
it’s  another  thing  to  put  it  into 


first  IT  portfolio  management 
user  group  he's  aware  of  that  ^ 

trade  group  or  a  market  re- 


Group  Offers 
Sarb-Ox 
Certification 
Program 

( bourses  target  IT 
finance  personnel 


known  as  SOXGAP,  is  plan- 
workshops  in  New  York. 


SOXBase.  requires  that  par¬ 
ticipants  pass  a  qualifying 
exam  that  tests  their  funda¬ 
mental  understanding  of  the 
Sarbanes-Oxley  Act  of 2002. 

of  the  group,  which  was 
founded  in  2003.  A  second 
called  SOXPro,  re* 


Introducing  data  centers  on  demand 

l\lew  architecture  supports  power  densities  of  today...  and  tomorrow 


WORK 

FOR  SECURE 
COMMUNICATIONS 


Insight 


OPINION 


DON  TENNANT 

An  Awkward  Position 

THIS  IS  COMING  to  you  from  a  creepily 
dark,  scarily  tiny  guest  room  at  the  W 
Hotel  in  Manhattan.  The  dark  creepi¬ 
ness  is  apparently  supposed  to  be  very 
chic  and  avant-garde,  but  it  doesn’t  do 


VIRGINIA  ROBBINS 

Changing  IT’s 
Rep  Through 
SmallTalk 


I  JUST  SAW  another  one  of 
those  commercials  that 
make  fun  of  the  unprofes- 


COMPUTERWORLD 


MOBILE  & 
WIRELESS 

WORLD 


Learn  Proven,  Top-Down 
Strategies  to  Achieve 
Enterprise  Mobile  and  Wireless  Success 


COMPUTERWORLD 


BRIEFINGS 

The  Security  Imperative 

How  to  protect  your  business  systems  from  internal  and  external  intruders. 


STRATEGIC  INSIGHTS  FROM  THE  EDITORS  OF  COMPUTERWORLD 


Security 
In  Business 
Context 


high-priority  spending  plans.  In  part, 

such  as  Blaster  and  Slammer  in  2003, 
the  worst  year  of  malicious  code  out¬ 
breaks  in  the  20-year  history  of  corn- 

according  to  a  study  by  Pricewater- 
houseCoopers  and  CIO  magazine. 
Prior  to  the  2003  virus  outbreaks, 

estingly,  those  organizations  that  ex¬ 
hibit  the  best  practices  in  IT  security 


Introduction 


Security  Plans 


Security 
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BRIEFS 


MetricStream  Adds 


ROBERT  L.  MITCHELL 

Drowning  in  ; 
Unstructured  Data 


The  YEAR  was  1989.  a  rather  disorganized 
co-worker  of  mine  had  begun  running  a 
personal  information  manager  and  Lotus 
Magellan,  a  newfangled  “disk  navigation 
system"  that  combined  fast  search  with  a 


DB2.  ONLY  THE  PERFORMANCE  IS  HIGH. 


DB2  has  done  it  again.  According  to  a  Market  Magic  Study, 
DB2  costs  “on  average  22%  less  than  Oracle  ." 

The  Transaction  Processing  Performance  Council  results 
show  that  DB2  and  eServer  ‘  p5-595  are  more  than  twice 
as  scalable  as  Oracle  Real  Application  Clusters,  making 

for  Oracle  Database  up  to  four  times  higher  than  DB2 
No  wonder  DB2  is  regarded  as  the  leading  database  built 

and  Cloudscape,”  DB2  is  part  of  an  innovative  family  of 
information  management  products  that  integrates  and 
can  actually  add  insight  to  your  data 


It  takes  full  advantage  of  your  existing  heterogeneous 
and  open  environments,  while  its  leading-edge 
autonomic  computing  technology  means  increased 
reliability,  increased  programmer  productivity  and 
decreased  deployment  and  management  costs. 

One  more  thing:  Oracle  desupported  Oracle  Database  8i 
last  year,  meaning  potential  headaches,  higher  cost  or 
a  complete  migration  to  current  versions  of  Oracle 
Fortunately.  IBM  offers  ongoing,  around-the-dock  sen/ice 

Why  not  move  up  to  middleware  that  makes  sense?  Now  you 
can  get  IBM  DB2  Universal  Database  or  Informix  by  taking 

Visit  ibm.com/db2/swap  today  to  find  out  if  you  qualify. 
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Q2J  DEMAND  BUSINESS 


How  Japan  helps  Cisco  Systems 
spin  a  stronger  web. 


fill 


COMPUTERWORLD 


Don’t  Miss 
Your  Chance! 

Nominate  an  outstanding  IT 
■SdaMflaifW  leader  for  Computerworld’s 
TXjyj  Premier  100  IT  Leaders 
IT  LEADERS 2006  2006  Awards  program 


Application  for  Conference  Registration 
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CIO  Success: 
Nature  or  Nurture? 


I  BET  YOU'VE  HEARD  THIS  BEFORE:  The  CIO 
must  “get  a  seat”  at  the  executive  table.  Once 
there,  he  must  convince  others  that  IT  is  strate¬ 
gic  to  the  organization,  thereby  securing  his  own 
destiny.  There  are  a  host  of  other  mandates  that 
go  along  with  this  advice,  such  as  “develop  a  good  rela¬ 
tionship  with  business  stakeholders.” 


uspect  that  the  majority  of  CIOs 
e  of  the  major  challenges  previ- 


o minifies.  If  you  want  a  se 
xecutive  table  and  want  to 
trategic  IT  group,  you’d  be 
ire  that  the  CEO's  attitude 


mu 


rr  DIRECTOR 
WEBEX  FANATIC 


^  webex 


Secure  a  web  meeting  suite  everyone  loves. 


event  center 

sales  center 


meeting  center 


ne  is  more  fanatical  about  secure  web  meetings  than  the  men  and  women  of  IT.  Their  solution  of  choice:  WebEx.  Every 
x  meeting  application  runs  on  the  ultra-secure,  highly  scalable  and  proven  reliable  MediaTone"  network.  Unlike  other 
meeting  solutions  you  don't  install  MediaTone.  You  tap  into  it  Nothing  even  touches  your  servers.  Low  impact  High 
ity.  And  an  interface  users  love.  Now  you  can  actually  please  all  of  the  people  all  of  the  time.  Secure  web  meetings 

at  arwar.ewbex.com/it 


Who  was  selected  as  best  in  Bl? 


Siebel  Business  Analytics 
Best  Business  Intelligence  Application 
2004  RealWare"  Award  Winner 


Business  Analytics 


Tired  ofbeing  under  attack,  companies 
are  taking  preventive  steps  to  head  off 
security  breaches.  By  Jaikumar  Vijayan 

A  Good 

AM 

Another  important  fact:  The  time  it 
takes  for  hackers  to  exploit  software 
holes  has  been  shrinking  dramatically, 
giving  users  very  little  time  to  react  to 
new  threats.  The  SQL  Slammer  worm 
of  2003  took  eight  months  to  appear 
after  the  flaw  it  exploited  was  first 

MyDoom  worm  started  making  the 

“It's  getting  so  nasty  out  there,  it’s 
frightening,"  Amoroso  says. 

security.  GM  launched  a  sweeping 

Such  behavior  modeling  has  dramat¬ 
ically  improved  the  university’s  ability 

says.  “Our  ability  to  do  a  real-time 

big  difference,"  he  says. 

Actionable  Data 

Integrating  and  correlating  informa- 

gies  is  also  crucial  to  enabling  a  more 
holistic  view  of  the  threats  and  vulner¬ 
abilities  facing  a  corporate  network, 
says  Amoroso. 

Tbtfuscad.  AT&T  is retiring  all  of^ 

virus  tools  and  is  integrating  the  func¬ 
tions  into  its  IP  backbone  layer  The 

uirense 

company  has  built  a  massive  security 

rora.  that’s  capable  of  pulling  in  and 
correlating  terabytes  of  network  traffic 
and  security  data  from  the  IP  layer. 

Continued  on  page  38 
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Magazine 
( )f  tne  Year. 


COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 

Every  year  the  prestigious  American 
Society  of  Business  Publication  Editors 
( ASBPE)  selects  one  publication  with 
80,000  or  more  subscribers  to  receive 
this  top  honor.  The  award  can  go  to  any 
business  publication  in  any  industry 
category,  and  we  won!  We  are  proud 
that  our  ongoing  commitment  to 
editorial  integrity,  audience  focus 
and  in-depth  coverage  has  been 
recognized  by  this  auspicious  award. 
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WE  KEEP  YOUR  PEOPLE  MOVING 
WITHOUT  SHAKING  THINGS  UP 
AT  THE  OFFICE. 


AVAyA 


Barriers 


Intrusion-prevention 
systems  don’t  just 
tell  you  there  may 
be  an  attack — they 
block  it.  By  Drew  Robb 


KN0WLEP6E  CENTER  SECURITY 


2nd  Annual 


ENTERPRISE 

MANA6EMENT 

WORLD 


SOLUTIONS  FOR  THE 


Co-Owned  and  Endorsed  by 

IDMTFH 

Co-Owned  and  Produced  by 


'f 


COMPUTERWORLD  March  21. 2 


KN0WLED6E  CENTER  SECURITY 


MARK  HALL 


Secure the 
People 


Top  Barriers  to 
IT  Security 


so 


KH0WIED6E  CENTER  SECURITY 


SNAPSHOTS 


TopBaniersto 
fT  Security 


B 


MARK  HALL 
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WE’VE  SSZED 

UP  THE 
EMAIL 
SECURITY 
PROBLEM. 


The  IronPort  C-Series~  email  security  solutions  combine  market  leading  anti-spam,  anti-virus, 
encryption,  digital  rights  management,  and  archiving  technology  from  Symantec,  Sophos,  Veritas, 
PGP  Corporation,  PostX,  Sigaba,  and  Authentica  —  with  the  revolutionary  IronPort  MTA 
platform  and  preventive  filters.  This  depth-in-defense  solution  is  available  in  three  models,  sized  for 
companies  large  and  small.  Industrial  strength  email  security.  For  all.  www.ironport.com/leader 
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Rebuilding  the  World’s  Email  Infrastructure. 
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Workforce  diversity  is  no 
longer  an  ideal  or  even  a 
fact  of  life  —it’s  an 
imperative.  Our  Diversity 
Outreach  initiatives  are 
expressly  designed  to  help 
your  HR  staff,  hiring 
managers,  and  diversity 
officers  recruit  and  retain  a 
diverse  workforce  with  the 
IT  knowledge  and  skills  your 
company  needs.  IT  Careers 
has  made  diversity  a  hot 
topic  as  a  result  of  the 
notable  series  of  diversity 
editorials  scheduled  five 
times  a  year. 


New  in  2005 


Our  new  Diversity  packages  enable  your 
company  to  target  passive  IT  job  seekers  in 
IT  Careers'  network  as  well  as  IT  candidates 
at  the  Shomex  Diversity  &  Technology 
Career  Fairs. 

Contact  us  for  editorial  dates  and 
advertising  opportunities. 

ulcareers 


Featured 

Editorials 

C/D 

IT  Careers  offers  you 
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OD 
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Audit:  Tracking  Data  Counts 
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Be  sure  to  take  advantage  of  this 
great  opportunity  to  brand  your 

company  or  display  your  recruitment 

message  in  IT  Careers  amid  these 

specialized  editorials 

Contact  us: 

800-762-2977 

Visit  us  at: 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Secure  EHR 


-y  O  ONE  DISAGREES  on  the  benefits  of  an  elec- 
I  tronic  health  record,  just  who  should  pay  for  the 
I  I  process  of  conversion,”  wrote  one  M.D.  who 

I  read  my  column  on  EHR  two  weeks  ago.  “Most 

JL  ^  hospitals  don’t  have  the  funds  to  support  a  mas¬ 
sive  conversion  to  all-EHR.  So  it’s  easy  to  have  Mr.  Hayes  suggest  a 
mandate.  I’d  just  like  to  know,  who  will  fund  itr 
Hold  that  thought.  Here’s  another  reader  “There  is  another  issue 
that  I  think  holds  things  back,  and  that  is  worries  about  privacy.  Any¬ 
thing  on  paper  is,  by  definition,  more  private  than  anything  in  digital 
form,  especially  when  most  doctors  use  Microsoft  products.” 

Now  let’s  talk  about  Kaiser  Permanente  [QuickLink  53209]. 


Oracle  Grid 


All  Your  Databases 

In  a  Grid 

\/  No  wasted  capacity 
/  No  wasted  money 
>/  No  single  point  of  failure 


Oracle  Grid 
It's  fast...  it's  cheap... 
and  it  never  breaks 


ORACLE 


oracle.com/grid 
or  call  1.800.633.0753 


